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Letter from Sheriff Walton 

Dear Friends, 

Despite the unprecedented challenges of 2021 due mainly to Covid-19, the King William 
County Sheriff’s Office remained busy as ever and found new ways to safely engage with 
our community. This Annual Report reflects our efforts to continue keeping our community 
safe. In addition to providing you with an overview of the King William County Sheriff’s 
Office and its activities, this report also offers statistics, crime reports, highlights of 
significant events, details on community engagement, and information on the men and 
women who serve you with integrity, compassion, fairness and professionalism, the core 
values of the Sheriff’s Office. The information in this report reflects their commitment to 
public service in King William County. 
Finally, I’d like to convey my heartfelt thanks to our citizens, businesses, and civic 
organizations for their never-ending support throughout 2021. Your visits to the Sheriff's 
Office, donations, gifts of food, and other items, were deeply appreciated by each one of 
us here in the Sheriff’s Office. We are so fortunate to live and work in such a caring, 
thoughtful, and supportive community. 
On behalf of the men and women of the King William County Sheriff’s Office, thank you. It 
continues to be an honor to serve you. 

Sincerely, 

J.S. “Jeff” Walton 
Sheriff 



Annual Report - 2021 

KING WILLIAM COUNTY SHERIFF’S OFFICE 2 

Who we are 

The King William Sheriff’s Office is one 
of the oldest law enforcement agencies 
in the United States. The first Sheriff, 
John Waller was appointed in 1702 
when King William County was formed 
from King and Queen County. 

The Sheriff’s Office has evolved from 
one lone Sheriff in 1702 to a Sheriff 
and 28 Deputies to include 2 
Investigators, 2 School Resource 
Officers, 2 Animal Control Deputies, 3 
full time Court Deputies. The agency 
also has 6 part time Court Deputies. 
The Sheriff is also in charge of the 
county’s Emergency Communications 
Center (911) comprised of 10 
Communications Officers. 

The shoulder patch worn by the Sheriff 
and Deputies was designed in the early 
1970’s. It symbolizes two very distinct 
symbols of King William County. 

One is the historic courthouse built in 
1725, which remains to this day as 
the oldest courthouse in continuous 
use in the United States. 

The second is the American Dogwood 
flower, which is the state flower and 
symbolizes King William’s connection to 
the Commonwealth of Virginia. 
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Mission Statement 

The King William Sheriff’s Office is a progressive agency, 
which is committed to providing the highest level of public 
safety to all county residents and guests. 
This will be accomplished by being proactive in crime 
prevention; to fairly and impartially enforce local, state, 
and federal laws; to be continually interactive with all 
aspects of our community; and to maintain irreproachable 
professionalism, respect, fairness and integrity by all 
personnel. 
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 Agency Overview 

The King William County Sheriff’s Office serves as the County’s primary law enforcement agency. 
The Sheriff’s Office provides service to the County’s approximately 17,800 residents and the 
traveling public visiting our County. The office also serves civil processes to the approximately 
3,414 residents of the Town of West Point and provides secondary law enforcement to assist 
the Town of West Point Police Department when needed. The Sheriff’s Office enforces all state 
laws and local ordinances to include all criminal laws and traffic codes as well as develops agency 
policies, programs, and standards in collaboration with other county departments, civic and 
community organizations, and other governmental agencies. These efforts are designed to 
identify, assess, plan for, and address organizational, governmental and community needs. The 
Sheriff’s Office consists of six divisions.  

The Administrative Division is charged with 
maintaining all the records and documentation 
required of a law enforcement agency by local, state, 
and federal mandates. The section also seeks, 
administers, monitors, and manages all grants 
available to law enforcement entities to include 
seized and forfeited assets. The development of and 
fiscal management of the agency budget is one of 
the main duties of this section. The management of 
and compliance with the Freedom of Information Act 
and making the appropriate releases is another 
function of the section. In 2021, the section handled 
52 requests, this also includes request for traffic 
crash reports. The formulation of the selection 
process to include the testing of all prospective 
appointees is a duty of this section.
The formulation of agency policy and procedure is also a function of this section. The 
administrative section is responsible for the agency’s accreditation process and the 
maintenance of the accreditation files.  

The Patrol Division responds to citizen reports of 
crimes, citizen requests/calls for service, criminal 
cases initiated by law enforcement, non-criminal 
cases initiated by law enforcement, incidents 
resulting in custodial arrests, and incidents 
resulting in the issuing of summonses or warnings. 
This section also provides for the enforcement of 
traffic laws to include traffic crash investigations. 
The patrol section conducts the preliminary 
investigation of most criminal activity, the service 
of criminal warrants, and conducts most of the 
requested watch orders and directed patrols. 
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The Investigative Division handles all major case investigations and acts as the liaison with 
other local, state, and federal agencies. This section manages crime scenes within the county 
and assists other counties upon request. The investigation section has two deputies who are 
also members of the Twin Rivers Regional 
Narcotics Task Force and who are sworn as special 
state police agents. Members of this office work 
hand in hand with other state and federal law 
enforcement partners such as the Virginia State 
Police, Federal Bureau of Investigation, ATF, and 
the Attorney General’s Office. This section is 
responsible for the management of the evidence 
and property function of this agency as well as the 
agency’s crime scene and surveillance equipment.  

 This section is also tasked with investigating formal Internal Affair complaints involving alleged 
officer misconduct in the following areas, excessive force, constitutional rights violations, criminal 
activity, or complaints of bias or “racial profiling”. The image of the King William County Sheriff’s 
Office depends on the personal integrity and discipline of every one of its employees. The Sheriff’s 
Office encourages citizens to bring forward grievances regarding misconduct by personnel. The 
Sheriff’s Office investigates all complaints made by citizens. Proactive internal investigations 
ensure the public that our personnel adhere to the highest standards in performance. For 
complaints that do not rise to formal Internal Affair complaints, The Sheriff may at his discretion 
assign a complaint of officer misconduct for investigation to the captain or other supervisor who 
shall report solely to the Sheriff. In 2021 there were no complaints against deputies requiring an 
Internal Affairs investigation. 

The Courts/Civil Process Division handles all prisoner transports to and from court and any 
special hearings that may be required. The personnel of the courts section are responsible for the 
courthouse/courtroom security function to include all 
county court dates and during the normal business 
hours of the other courthouse offices. Personnel are 
responsible for receiving, recording, and tracking the 
service and return of all civil process documents as well 
as served criminal warrants. This section assists the 
patrol section with the performance of mental health 
commitments, emergency committal orders and 
transports as well as extraditions and juvenile 
transports. On days when court is not in session this 
section also transports arrested individuals to the local 
jail. Doing so allows the patrol deputies to remain 
available in the county. 
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The Animal Control Division is responsible for 
and responds to all animal attacks/bites, reports of 
the abuse of domestic animals, reports of 
annoying/roaming-at-large animals, investigates 
complaints of unlicensed/unvaccinated animals, and 
dangerous dogs. The members of this section 
annually assist with a county rabies clinic and daily 
assists residents with referrals regarding domestic 
animals. This section also responds to calls from 
citizens regarding wild animals or varmint animals 
in and/or around their homes. 

The Communications Division handles the receipt of all 
citizen reports of crimes, citizen requests/calls for service, 
criminal cases initiated by law enforcement, non-criminal cases 
initiated by law enforcement, incidents resulting in custodial 
arrests, the issuance of summonses, citizen reports of 
accident/injury, and/or citizen’s reports of fire. This section is 
also responsible for communications with other jurisdictions, 
resources requests, etc. The personnel of this section answer 
all business (non-emergency) and emergency telephone calls 
(E911 and wireless E911) within the county. They document all 
calls for service requests, manage and maintain all records 
regarding emergency calls and emergency responses and 
serve as the first line of communications for all emergency first 
responders in the county. The communications center serves the Sheriff’s 
Office, King William Fire/EMS, West Point Police, West Point Fire/EMS, the 
Virginia State Police, the Virginia Game Commission, and several other County 
offices during their non-business hours. 

The Communication Section also serves as the County’s Public Safety 
Answering Point (PSAP) for law enforcement, fire and rescue incidents using 
the County’s Enhanced 911 (E-911) system. All emergency (E-911) calls, non-
emergency calls for fire, rescue, law enforcement and other county services 
(after hours for the other services, i.e., utilities and general services) are 
processed through this Emergency Communications Center (ECC). The section 
also maintains the Computer Aided Dispatch (CAD) system that is used to 
initiate calls for service and dispatch. CAD is used by emergency dispatchers 
and call takers, as well as by field personnel. CAD incident data is used for 
planning purposes within the organization. The program also includes public 
safety Geographical Information System (GIS) data. 
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Organizational Chart 
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Goals and Objectives 

PRIMARY GOAL: The King William County Sheriff's Office role is to enforce the law in a fair, 
courteous and impartial manner, recognizing both the statutory and judicial limitation of it’s 
authority and the constitutional rights of all individuals. It is not the role of the King William 
County Sheriff's Office to legislate, to render legal judgment or to punish. 

FUNCTIONAL OBJECTIVES: 

A. PREVENTION OF CRIME:  The primary responsibility of upholding the law lies not with
the law enforcement officer, but with the people. Since crime is a social phenomenon, then crime
prevention is and should be the concern of every person in our society. Society employs full-time
professional law enforcement officers to prevent crime, to deter it, and when that does not
succeed, to apprehend those who violate the law.

Crime is a symptom of our society, which is not the responsibility of the Sheriff's Office to cure. 
The Sheriff's Office is responsible, however, for interacting with the community to generate 
mutual understanding to ensure that there will be public support for crime prevention. 
Community involvement is essential to facilitate a free flow of information between the public 
and the Sheriff's Office to assist in the identification of problem areas and to inform the public 
of crime statistics, patterns and trends. Additionally, knowledge of the community is necessary 
so that each employee may be instilled with a sense of concern for the crime problems and law 
enforcement needs generated in the community. 

B. DETERRENCE OF CRIME: Crime is curbed by the potential criminal being fearful of
his/her immediate apprehension or by the increased likelihood of detection. Deterrence of crime
requires the observation and the investigation of behavior, which reasonably appears to be
criminally directed.

In deploying patrol units to inspire the public’s confidence in the King William County Sheriff's 
Office's ability to ensure a peaceful environment, a balance must be attained between the 
desirable deterrent effect of a visible patrol and the undesirable appearance of oppression. 

C. APPREHENSION OF OFFENDERS: The administration of criminal justice consists of the
identification, arrest, prosecution, punishment, and rehabilitation of the violator, the objective of
which is voluntary compliance with the law. Once a crime has been committed, it is the duty of
the Sheriff's Office to initiate the criminal justice process by identifying, locating and arresting the
perpetrator. It is also the duty of this office to obtain the necessary evidence and to cooperate in
the prosecution of the case
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Goals and Objectives  

D. RECOVERY AND RETURN OF PROPERTY: The actual cost of crime is difficult to measure;
there can never be a simple dollar value assigned to the injured bodies, devastated lives, and the
human misery that are the products of crime. However, it is possible to observe the steadily rising
costs of lost, damaged, and stolen property. This loss, as well as the other associated costs of
crime, is unfortunately and ultimately borne by the victims. To minimize the losses due to crime,
the King William County Sheriff's Office shall make every reasonable effort to recover lost or
stolen property, to identify its' owner, and to ensure its’ prompt return.

E. MOVEMENT OF TRAFFIC: To facilitate the safe and expeditious movement of vehicular
and pedestrian traffic, the Sheriff's Office is charged with the responsibility for traffic law
enforcement. To enforce compliance with traffic laws and to develop driver awareness of the
causes of traffic accidents, the King William County Sheriff's Office shall appropriately warn, cite,
or arrest traffic law violators. Traffic accidents are investigated to protect the rights of the involved
parties, to care for the injured, and to determine the causes of accidents so that corrective steps
and methods of prevention may be developed.

F. PUBLIC SERVICE: Often, because there are no other public or private agencies available,
the public relies upon law enforcement for assistance and advice in routine and emergency
situations.

RESOURCE OBJECTIVES: 

A. DEPARTMENTAL PERSONNEL: Law Enforcement officers are frequently required to make
rapid decisions that will affect human life and liberty with no opportunity to seek advice and very
little time to weigh any alternatives.

Law enforcement requires that an officer have the stamina, intelligence, moral courage, and 
emotional stability necessary to deal with the human being fairly and impartially. To obtain the 
caliber of personnel necessary for professional law enforcement, it is essential that the King 
William County Sheriff's Office aggressively pursue a program of providing equal employment and 
promotional processes. 

B. UTILIZATION OF RESOURCES: Law enforcement is one of the most necessary, yet
expensive and complex services provided by the County. The quality and the extent of the service 
provided are limited by the availability of resources. To ensure that the highest level of service is 
provided, the King William County Sheriff's Office will make use of the most efficient and effective 
management and budgeting techniques available. 
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Agency Major Work Plan Initiatives for 2022 

• Continue to meet all Accreditation standards from the Virginia Professional Law
Enforcement Standards Commission.

• Strengthen our in-house and regional trainings for all divisions.

• Increase the number of Deputies trained in Crisis Intervention for dealing with the
mentally ill.

• Collaborate and update dispatching protocols for fire and EMS emergencies with King
William Fire and EMS

• Create a level of consistency within the Emergency Communications Center by
developing a local training program which puts emphasis on addressing specific local
operational response guidelines.

• Continue to meet all mandated Marcus Alert protocol requirements.

Major Work Plan Initiatives COMPLETED in 2021 

• Became a fully accredited law enforcement agency

• Replaced failing automatic external defibrillator's (AED’S) allowing all patrol deputies to be 
issued one of these life saving devices.

• Replaced all mobile data terminals (MDT’S) to allow deputies to receive real time dispatch 
information and allow for remote incident reporting.

• Implemented text to 911

• All 911 Communications Officers trained to the level of Emergency Medical Dispatchers.

• Began meeting with regional partners regarding the implementation of the Marcus Alert 
Protocols (mental health response)

• Completed build-out of existing courthouse wing to allow space for juror selection and jury 
trial overflow. This area will also allow for training and meeting room space for courthouse 
staff. 
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Special Recognition 

 Accreditation 

On September 10, 2021, the King William County Sheriff’s Office became accredited through 
the Virginia Professional Standards Commission (VLEPCS). Less than 15% of the 400 law 
enforcement agencies of Virginia have attained VLEPSC accreditation. 

Accreditation is considered the ultimate measure in professionalism among law enforcement 
agencies. The Virginia Law Enforcement Professional Standards Commission consists of 
members of the Virginia Sheriff's Association, Virginia Association of Chiefs of Police, and the 
Virginia Department of Criminal Justice Services. It has established 190 professional standards 
divided into four general subject areas: Administration, Operations, Personnel, and Training by 
which law enforcement agencies are measured.  

In providing the accreditation program, the Commission's goals are: 

• To promote public confidence in law enforcement and consistency in its application.

• To promote cooperation among agencies.

• To ensure proper training for law enforcement personnel.

• To increase the effectiveness and efficiency of services provided by law enforcement.

Accreditation sets the standards by which an agency must continue to operate in order to 
retain this highly coveted status. These professional standards must become a routine way of 
conducting Sheriff's Office business. There are on-going reviews, with re-accreditation 
scheduled every four years. 
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Welcome New Deputies 

The Sheriff’s Office continues its goal to recruit and hire the best. We thank Deputies Bowen, 
Dyson, and Boyd for joining our ranks. 

Deputy Bowen  Deputy Dyson  Deputy Boyd 

 King William County Deputies Graduate from Academy 

Congratulations to Deputies Anthony and Deputy Bowles for graduating from the Rappahannock 
Criminal Justice Academy. Deputy Anthony completed Field Training and is assigned to Patrol. 
Deputy Bowles completed Field Training and is assigned to Animal Control. 

 Deputy Anthony  Deputy Bowles 
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Community Involvement 

Sheriff Office staff help criminal justice students 

Sergeant P. Upshaw and Deputy. M. Fortune participated in judging at the SkillsUSA 
Criminal Justice Program Virginia Competition. The individuals in this year’s competition 
were high schools’ students from all over the state. The competition was hosted by the 

State Fair of Virginia. Teams competed in areas of handcuffing, traffic stops, DUI 
investigation and more! Thank you to SkillsUSA for inviting our deputies to judge the 

competition. We wish these students well with their future careers in Law Enforcement. 
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Community Involvement  

  Mangohick Fire Department Trunk or Treat 

The Sheriff’s Office was honored to participate in the Mangohick Fire Department Trunk or Treat. 
Sgt Upshaw enjoyed meeting with the community and was even seen recruiting new deputies.  
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Community Involvement  

2021 National Prescription Drug Take Back 

Too often, unused prescription drugs find their way 
into the wrong hands, that is dangerous and often 
tragic. That's why it was great to see thousands of 
folks from across the country clean out their medicine 
cabinets and turn in - safely and anonymously - a 
record amount of prescription drugs. The county 
alone collected over 30 pounds of medicine and the 
deputies working the event reported great feedback 
from our citizens! 

Sheriff’s Office continues training Deputies in Opioid Emergencies 

The opioid crisis continued in 2021. Deputies responded to 
18 overdose calls and were able to administer the 
lifesaving drug Naloxone (Narcan) to victims 16 of those 
times. The Office continued its training of all Deputies in 
responding to opioid overdose emergencies. This class 
taught by agency instructors provides training on how to 
recognize and respond to these types of emergencies to 
include administering Naloxone an Opioid reversal drug to 
victims.  



Annual Report - 2021 
 

16  KING WILLIAM COUNTY SHERIFF’S OFFICE 

Community Involvement 

Speakers Bureau 

The Sheriff’s office has subject matter experts that are available to speak at organizations on a 
wide variety of public safety topics to include. 

Criminal Investigations       Intimate Partner Violence 
Home and Business Safety  Fraud/Scam Prevention 
Ask a Cop Programs        Crime Prevention 
Narcotic Enforcement   Emergency Communications (911 Dispatcher) 

If your organization would like to schedule a speaker, please contact the Office at 804-769-0999. 
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 Visits from Friends! 

As in past years, the thing the office staff look 
forward to the most are all the people that just drop 
by to say hello. Those that stop in to thank us for our 
dedication to the hard job of being a first responder, 
the groups of children that come to learn about the 
jobs that Deputies and Dispatchers do day in and day 
out. This year was no different and there were too 
many to recognize individually, so we would take this 
time to give the biggest thanks to you! 

Thank you for YOUR support; it is a privilege to 
serve you! 
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Statistics 

The agency captures agency activity and call statistics using our ID Networks software that 
includes both Record Management Software (RMS) and Computer Aided Dispatch Software (CAD). 
These systems along with our existing Emergency Call Tracking software (ECATS) provide for the 
collecting, using, and storing of agency critical information. Information such as calls for service, 
agency activity, incident reports, traffic crash reports, and civil process service. 

Total calls into the Emergency Communications Center (Dispatch) 

This includes both emergency and administrative calls for law enforcement, fire and E.M.S for both 
the county and the town of West Point. 

Total calls into the administrative office 

 

These are general calls into the Sheriff’s Office handled by the administrative assistant. 

16,650 15,689

2020 2021

Total Calls into the ECC

5,345

4,748

2020 2021

Total Calls into the 
administrative office
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Total Sheriff’s Office calls for service 

Includes calls dispatched and deputy self-
initiated activity, such as traffic stops, 
residential and business checks.  

Deputies Assaulted 

Deputies physically assaulted in the line of 
duty. 

Incident Reports

Reports required for criminal incidents, such 
as crimes against persons and property. 

924

971

2020 2021

Incident Based 
Reports

13,988
11,242

2020 2021

Sheriff's Office Calls 
for Service

3

2

2020 2021

Deputies Assaulted
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Sheriff’s Office Activity 
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Sheriff’s Office Activity 
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Sheriff’s Office Activity 
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Traffic 

All motor vehicle crashes responded to by deputies. 

All summons for traffic related violations issued by deputies. 

Individuals arrested for driving under the influence.

381 398

2020 2021

Traffic Crashes

709

628

2020 2021

Traffic Summons

11

20

2020 2021

DUI Arrests
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Court Security and Civil Process 

Includes Juvenile and Domestic Relations court, General District court, and Circuit Court.

Number of persons searched prior to entering the facility.

143

150

2020 2021

Court Days

13,702

14,620

2020 2021

Courthouse Visitors
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Includes protective orders, subpoenas, garnishments, and all other non-criminal processes. 

Includes all criminal warrants served by deputies. 

Includes transport for court hearings and subjects arrested by deputies then transported to jail by court deputies. 

4,578

4,696

2020 2021

Civil Papers Served

566

671

2020 2021

Warrants Served

5,338

8,856

2020 2021

Miles Driven for Court 
Transport
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Deputies Conduct Mandatory Yearly in Service Training 

All office staff completed required state in-
service requirements as well as mandatory in 
house trainings such as use of force, 
firearms qualification, communicable 
diseases, eyewitness identifications, physical 
fitness, healthy lifestyles, victim services, 
alarm responses, and reviews of the 
standard operating procedures manual and 
legal reviews with the Commonwealth’s 
Attorney. 
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 Secure Prisoner Holding Area Enhancements 
The office made a security enhancement by moving our video magistrate system into the 
existing secure inmate holding area. The system allows law enforcement and citizens to hold 
remote video hearings with the on-call magistrate. In the past if the subject of the hearing was 
in custody that person would have to be escorted through the unsecured office areas.  

 Deputies outfitted with Body Worn Cameras

The use of body worn cameras are a valuable tool for promoting transparency in law enforcement by 
accurately recording contacts and interactions between members of the public and deputies, 
documenting evidence, deputy training, preventing and resolving complaints of deputy misconduct 
brought by members of the public, defending against civil litigation and strengthening the sheriff’s 
office performance and accountability.
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Department Updates 

Agency Promotions 

2021 was a year of change with several staff being promoted from deputy to new 
assignments. We congratulate them and look forward to watching them succeed in their new 
roles. 

Sergeant Campbell  Sergeant Ellis  Sergeant Upshaw  Sergeant Lumpkin 

 Sergeant Brown (Courts) 

 Investigator Rice  Investigator Stevens 
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